
APPENDIX C 

Cheshire East / PHV conditions (post consultation) 13/03/09  

Cheshire East  
 

Private Hire Vehicle Licence Conditions  
 
1. Type of vehicle 

 
1.1 The vehicle itself or the generic vehicle manufactured by the vehicle 

manufacturer shall be certified as having one of the following levels of 
Type Approval; 
                          EC Whole Vehicle Type Approval 
                          UK Low Volume Type Approval 
                          UK Single Vehicle Approval. 
 

1.2 The vehicle shall not exceed 3.5 tonnes (3500 kilogrammes) gross 
weight unless it is a ‘novelty’ vehicle to be licensed as a private hire 
vehicle subject to the conditions applicable to executive hire and 
novelty vehicles.  
 

1.3 The vehicle shall be a manufacturer’s right hand drive model with a 
minimum of four wheels, except for imported stretch limousines which 
may be left hand drive.      
It shall be finished in a production colour of the manufacturer for the 
model.  
 

1.4 It shall have a minimum of four doors at least three of which shall be 
fitted to the side of the vehicle.   All the doors must be capable of use 
by persons for both access and egress and of being opened from both 
the inside and the outside.    If the vehicle is fitted with an electronic 
locking system it must be capable of being overridden to enable the 
doors to be opened manually. 
 

1.5 
 

The passenger seats shall be a minimum of 406mm (16”) in width with 
no significant intrusion by wheel arches, armrests or other parts of the 
vehicle.       
 

1.6 The vehicle shall be fitted throughout with three point lap and diagonal 
seat belts; for the avoidance of doubt, lap only type seat belts shall be 
deemed not to comply with this condition. 
 

1.7 The seats shall be permanently fixed in the configuration approved by 
the Council at the time the vehicle is first licensed.     
 

2. 
 

Condition and Maintenance of the Vehicle  

2.1 The vehicle and all its fittings and equipment shall be maintained in a 
safe, efficient and clean condition and be capable of satisfying the 
Council’s mechanical inspection at all times that the licence is in force.     
All relevant statutory requirements including those contained in the 
Motor Vehicles (Construction and Use) Regulations shall be fully 
complied with at all times. 
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2.2 
 
 
 

Without prejudice to the generality of the foregoing, the exterior of the 
vehicle shall be clean, free from unrepaired damage and finished to 
match existing paintwork after repair. 
 
The vehicle shall be deemed incapable of satisfying the Council’s 
mechanical inspection if it requires welding repair to the bodywork, 
floor panels or door cills. 
 

2.3 The interior of the vehicle shall be clean, tidy and free of litter, any 
rubbish shall be removed after each journey and the upholstery, 
carpets and fittings free from rips and tears. 
 

2.4  No material alteration or change to the mechanical or structural 
specification of the vehicle or its design, condition or appearance shall 
be made at any time that the licence is in force without the written 
consent of the Council.  
 

2.5 The vehicle shall not be fitted with a tow bar.   
 

2.6 Any roof rack or roof pod should be attached securely and fitted in 
accordance with the manufacturer’s instructions. 
 

2.7 Tinted windows 
 
Heavily tinted glazing and tinted films applied to vehicle windows are 
not permitted. 
 
The visual transmission of light shall be not less than 75% through the 
windscreen and not less than 70% through all other windows. 
 

3. Wheelchair accessible vehicles (WAVs) 
 
All WAVs 
 

3.1 A vehicle which is constructed or adapted to carry one or more 
wheelchair bound passengers shall comply with the following 
conditions. 
 

3.2 The wheelchair bound passenger(s) shall not be carried facing 
sideways. 
  

3.3 
 
    i. 
     
    ii.  
    
    iii. 
 

The wheelchair space shall be not less than: 
 
1300mm measured in the longitudinal plane of the vehicle; 
 
750mm measured in the transverse plane of the vehicle; 
 
1500mm measured vertically from any point in the wheelchair space. 
 
 



APPENDIX C 

Cheshire East / PHV conditions (post consultation) 13/03/09  

3.4 The wheelchair space shall be fitted with a wheelchair tie down system 
and a three point lap and diagonal wheelchair user restraint system 
suitable for a wheelchair user situated centrally in the transverse plane 
of the wheelchair space. 
 

3.5 The vehicle shall be equipped with either a ramp (fixed to the vehicle or 
portable) or a boarding lift or platform. 
 

3.6 The incline of the ramp, where provided, shall not be greater than 16 
degrees (1 in 3½). 
 

3.7 The boarding lift or platform, where fitted, shall be capable of being 
manually operated. 
 

3.8  The ramp or boarding lift or platform shall not impede either the use of 
or access and egress to any door or emergency exit.  
 

 Forward facing wheelchairs 
 

3.9 The wheelchair space shall allow the carriage of a wheelchair and a 
wheelchair user facing the front of the vehicle.   
 

 Rear facing wheelchairs 
 

3.10 The wheelchair space shall allow the carriage of a wheelchair and a 
wheelchair user facing the rear of the vehicle.   
 

3.11 The wheelchair space shall be fitted with a head and back restraint at 
the forward end (relative to the vehicle) of the space.    
 

4. Vehicle testing  
 

4.1 All vehicles shall be tested by the Council or its agent prior to first 
licensing and thereafter annually prior to the renewal of the licence. 
 

4.2 Vehicles which are over seven years old shall be tested every six 
months.    The age of the vehicle shall be calculated by reference to 
the date of first registration recorded in the Vehicle Registration 
Document (form V5) unless the vehicle was not new at the date of first 
registration in the UK. 
 

5. Vehicles converted to run on Liquefied Petroleum Gas (LPG) 
 

5.1 A certificate of compliance of conversion issued by a Liquid Petroleum 
Gas Association (LPGA) approved installer must be produced to the 
Council in respect of a vehicle converted to run on liquefied petroleum 
gas (LPG).    The Council must notified immediately and the certificate 
produced if the conversion is undertaken whilst the licence is in force.   
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5.2 
 

The spare wheel shall be securely fixed in a suitable position where it 
does not obstruct the whole of the luggage space on a vehicle fitted 
with a ‘doughnut’ tank in the spare wheel well.  
 

5.3 The vehicle shall display a warning sticker on the front and rear 
screens stating that the vehicle is fitted with a LPG tank for the purpose 
of alerting the emergency services in the event of an accident. 
 

6. Safety Equipment 
 

6.1 The vehicle shall be equipped at all times with a fire extinguisher   
manufactured to BS EN 3 and containing a minimum weight of 1.0 
kilogram of dry powder or foam.    The extinguisher shall be carried in 
such a position as to enable it to be readily available for use in an 
emergency.    It shall be marked with the date of its last test and have 
the private hire licence plate number painted upon it. 
 

6.2 The vehicle shall be equipped at all times with a first aid kit kept in a 
properly designated first aid container.  The container shall have the 
plate number of the vehicle marked up on it.    The first aid kit shall 
contain as a minimum the following items which should be within the 
manufacturer’s expiry date: 
a guidance leaflet, 10 x non-alcoholic wipes, 1 x conforming bandage 
(7.5cm x 4.5m stretched), 2 x non woven triangular bandages (size 96 
x 96), 2 x eye pad dressings,  3 x large dressings  (size 18 x 18) 12 x 
safety pins, 1 x pair blunt stainless steel scissors and 30 x plasters 
(assorted sizes). 
 

6.3 The vehicle shall be equipped at all times with a reflective warning 
triangle. 
 

6.4 The vehicle shall be equipped at all times with a high visibility vest for 
use by the driver in an emergency. 
 

7. Signs and Notices 
 
7.1 The following shall be displayed on each side of a private hire vehicle 

(on a body panel and not a window):- 

(i) the words "PRIVATE HIRE" 
(ii) the words "ADVANCED BOOKINGS ONLY" 
(iii) the telephone number of the vehicle operator (fixed landline)  
 

7.2 The words "PRIVATE HIRE", "ADVANCED BOOKINGS ONLY" and 
the telephone number of the vehicle operator shall:- 
 
(i)  be clearly and permanently affixed and displayed in a clearly 
contrasting colour in letters and numbers not less than 65mm in height 
and not less than 8mm thickness, and 
(ii) be positioned together in a manner previously approved in writing 
by the Council. 
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7.3 For the avoidance of doubt the words "PRIVATE HIRE" and 

"ADVANCED BOOKINGS ONLY" and the telephone number of the 
operator of the vehicle shall not be deemed to be "permanently affixed 
and displayed" where they are so affixed and displayed by means of a 
demountable magnetic sign or by any other type of sign which is able 
to be removed and re-affixed to the vehicle. 
 

7.4 No other advertisements, signs, notices, numbers, marks, etc shall be 
displayed on, in or from the vehicle without the prior written approval of 
the Council. 
 

7.5 Any advertising on the vehicle shall be restricted to the name or trading 
name of the private hire operator of the vehicle and the operator’s logo 
or insignia, address, fax number, web site or e-mail address and must 
have the prior approval of the Council.    The advertising of other 
businesses, products or services is not permitted. 
 

7.6 Any advertisements, signs, notices, numbers, marks, etc shall be so 
positioned as to ensure that the words "PRIVATE HIRE" and 
"ADVANCED BOOKINGS ONLY" and the telephone number of the 
vehicle operator remain clearly separate and isolated from any part of 
the advertisements, signs etc,. 
 

7.7 Any advertisements, signs, notices, numbers, marks, etc borne on the 
vehicle shall not consist of or include the word "taxi" or "cab" or “for  
hire” whether in the singular or plural or any word of similar meaning or 
appearance, whether alone or as part of another word and shall not 
suggest that the vehicle is a Hackney Carriage. 
 

7.8 The vehicle shall not display a roof sign whether illuminated or not.    
 

7.9 The vehicle shall not display any illuminated signs on or from within the 
vehicle. 
 

7.10 The types and makes of vehicle manufactured by London Taxis 
International and Metrocab now or from time to time operating as a taxi 
within the Metropolitan Police District and the City of London and 
licensed as such by the Public Carriage Office, Panton Street, London 
shall not be used as a private hire vehicle. 
 

8. Plates  
 

8.1 Private Hire vehicles shall at all times clearly display on the exterior  
surface of the vehicle two licence plates supplied by the Council, the  
form and content of which shall also be prescribed by the Council.  
 

8.2 One licence plate shall be affixed securely to the front of the vehicle 
and one licence plate shall be affixed securely to the rear of the 
vehicle. 
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8.3 The plates shall not be affixed to any vehicle except the vehicle 

identified in the vehicle licence application form. 
 

8.4 The plates (and any backing plates) shall at all times remain the 
property of the Council and the Licensee shall not cause or permit the 
information displayed upon the plates to be altered, removed or 
obscured in any way. 
 

8.5 
 

The Licensee shall at all times ensure so far as is reasonably 
practicable that information contained on the plates is complete and 
legible and that the plates are maintained in a clean condition.   
                                                                     

8.6 
 
 
    i. 
 
 
   ii. 
 
   iii. 

Private Hire vehicles shall at all times display identification stickers 
supplied by the Council.   The stickers shall be displayed on: 
 
the inside of the lower near-side of the windscreen, so that the sticker 
is visible to passengers within the vehicle; 
 
the top near-side rear window, facing outwards; and  
 
the top off-side rear window, facing outwards.  
 

  9. Taximeters 
 

9.1 
 
   i. 
 
 
 
 
   ii. 
  

If the vehicle is fitted with a taximeter; 
 
the taximeter shall be of a calendar type approved by the Council and 
shall be maintained in a sound condition at all times and shall be 
located within the vehicle in accordance with the reasonable 
instructions of an authorised officer; 
 
the tariff of fares shall be displayed inside the vehicle in clearly 
distinguishable letters and figures; 
 

   iii. 
 
 
   iv. 
 
 
   v. 
 

the taximeter shall be set to display the private hire operator’s tariff of 
fares approved by the Council;              
 
the proprietor shall not use or permit to be used a taximeter that has 
not been sealed by the Council;  
 
the taximeter shall be fitted with a key to bring the machinery into 
action and cause the word "HIRED" to appear on the face of the meter 
as soon as the vehicle is on hire; 
 

  vi. when the vehicle is not hired the key shall be locked and the machinery 
kept inactive and the meter shall show no fare at that time; 
 

  vii. the taximeter shall not display a "FOR HIRE" sign at any time; 
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viii. 

 
when the taximeter is brought into action the fare and permitted extras 
shall be shown legibly on the face of the meter and shall be no more 
than that permitted by the private hire operator’s tariff of fares  
approved by the Council; 
 

   ix. the "FARE" shall be printed on the face of the meter in clear letters so 
as to apply the fare recorded thereon; 
 

   x. the taximeter shall be in such a position in the vehicle that the figures 
recorded thereon are clearly visible to any passenger being carried 
therein; 
 

  xi. the taximeter shall be sufficiently illuminated that when in use it is 
visible to all passengers; 
 

  xii.   the taximeter and all its fittings shall be affixed to the vehicle with seals 
or by other means so that it shall not be practicable for any person to 
tamper with the meter except by breaking or damaging or permanently 
displacing the seals or other fittings.  
 

10. SPECIAL CONDITION for EXECUTIVE LIMOUSINES 
 

10.1 When Condition number 10 is attached to the licence Conditions  
numbers 7 and 8 shall not apply.    Condition number 10 will only be  
applied to a licence at the discretion of the Council and may be  
withdrawn at any time if the Council is not satisfied that the vehicle is  
being used or operated in accordance with the plan submitted to the  
Council in support of an application made for it to be subject to Special  
Condition number 10.   
 

10.2 The notice of the grant of special licence condition number 10 shall be  
carried in the vehicle at all times. 
 

10.3 Windscreen Sign 
   
The vehicle shall display at all times in the lower near side of the 
windscreen and visible from the outside of the vehicle a private hire 
vehicle identification badge supplied by the Council.   The form and 
content of the badge shall be prescribed by the Council. 
 

10.4 The identification badge shall at all times remain the property of the  
Council and the licensee shall not cause or permit the information  
displayed upon the badge to be altered, removed or obscured in any  
way. 

 

 
 
 
 

 
 

(continued) 
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10.5 Interior Sign 
 
The vehicle shall display at all times a private hire vehicle identification 
sign supplied by the Council and visible to passengers from within the 
vehicle.     The form and content of the sign shall be visible shall be 
prescribed by the Council.   
 

10.6 No other advertisements, signs, notices, numbers, marks, etc shall be 
displayed on, in or from the vehicle without the prior written approval of 
the Council. 
 

10.7 Any advertisements, signs, notices, numbers, marks, etc borne on the 
vehicle shall not consist of or include the word "taxi" or "cab" whether 
in the singular or plural or any word of similar meaning or appearance, 
whether alone or as part of another word and shall not suggest that the 
vehicle is a Hackney Carriage. 
 

10.8 
 
 
 
 

The types and makes of vehicle manufactured by London Taxis 
International and Metrocab now or from time to time operating as a taxi  
within the Metropolitan Police District and the City of London and 
licensed as such by the Public Carriage Office of Transport for London, 
Panton Street, London shall not be used as a private hire vehicle. 
 

 * * * * * 
 


